Privacy Policy
British Aerobatics Spitfire Raffle 2021
British Aerobatics conducts the online element of its raffles through CFP Lottery & Raffles Ltd ("CFP") - a
registered External Lottery Manager ("ELM") licensed by the Gambling Commission. CFP operate a platform
which complies with all relevant codes and remote technical standards.

The following privacy policy content is intended to augment those elements also shown
under the Privacy Policy heading at www.raffleplayer.com/britishaerobatics.
As with all raffle promoters, we collect certain personal information from you when you purchase a raffle
ticket from the British Aerobatic Association Ltd ("British Aerobatics").
We will protect and secure your personal information at all times and will only use it to admit you to the
specific raffle for which you have purchased a raffle ticket(s) and, following the draw, to inform you when you
have been a lucky winner.
When you use your debit card to purchase raffle tickets online, we will ensure that this is done securely with 3D secure: Verified by VISA and MasterCard SecureCode.
We will update you from time to time about the launch and draw dates of subsequent raffles, as and when
these dates are determined. If you have chosen to receive such updates via emails, British Aerobatics wishes to
ensure you that our email communication will not be excessive.
If, subsequently, you do not wish to receive communications from us or if you wish to de-register, then you
can unsubscribe at any time by sending an email to info@raffleplayer.com with your full contact details which
will then be used to remove you from our database. If you wish to see the data stored about you, please send
an email to the above address and we shall send you all of the relevant data.
We will never pass your information to other organisations for their marketing purposes.
We will be extremely respectful and act with great care and diligence when engaging with any person we
believe to be vulnerable.
We will always ensure that your data is not kept longer than is necessary.
A record is kept of online ticket sales in order to (a) facilitate a player's entry into the raffle, (b) deal with any
claims or complaints that may have arisen from the running of a particular raffle and (c) to collate mandatory
submissions to the local authority with which British Aerobatics is registered (Huntingdonshire District Council)
for the purposes of running an authorised raffle (as required by the Gambling Act 2005). However, none of
your personal details are included in these submissions which are, effectively, a financial summary which may
include:









total number of tickets put up for sale
total number of tickets sold
total proceeds from ticket sales
exact amount spent on the prize(s)
exact amount spent on associated raffle set-up expenses
exact amount donated to any charity from total proceeds
exact amount directed to the fund for which the raffle is being run

The information we collect, on the raffleplayer.com 'Play now' page, is:





Your name - so that we know what to call you should we need to contact you
Email address - so we can email you if you hold a winning ticket and also to provide you with
details of subsequent raffle draws being promoted by the British Aerobatics
Your mobile number - so we can, alternatively, text or call you if you hold a winning ticket or we
need to inform you of any changes that may affect the planned raffle
Your address - in order (a) for us to send you written information you will need if you are a lucky
winner and (b) to ensure prospective players are resident in Great Britain in accordance with
Gambling Act 2005 regulations

If you are a lucky winner of one of our raffles, we shall send you, by email, post or telephone, the details you
will require so that you may arrange the date of the winning flight (which will need to take account of your
own availability, weather contingencies and aircraft availability) with the aircraft operator providing the prize
flight.

Data Protection
British Aerobatics strictly observes the Data Protection Principles set out in the Data Protection Act 2018,
which complement the EU GDP Regulation, and will only ever pass on your details, with your consent, to the
other parties connected with the raffle prize (i.e. the organisations directly involved in providing the various
elements of the prize, such as aircraft flights and hotel accommodation) in the event of you winning that prize.
If you have questions about your personal data or our privacy policy, please contact us at
www.aerobatics.org.uk

Changes to our Privacy Policy
Our Privacy Policy is reviewed regularly to ensure it reflects how we use your information. Please check it from
time to time to ensure that you are kept up to date with our privacy policies.
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